
Quest  Sof t ware: 
High Tech Indust ry 
Case St udy
With work f rom home-related pain on t he rise, 
Quest  Sof tware deployed Hinge Healt h to 
support  employees and reduce claims cost s.

?My shoulder is doing so 
much bet t er. While in bed, I 
reached over t o place my 
phone on t he charger wit h 
no pain. Bef ore I st art ed 
Hinge, t hat  was painf ul. 
Thanks so much f or all your 
encouragement  and help 
t hrough t his process. You 
are very much 
appreciat ed.? 

Quest  Sof tware employee, 
Hinge Healt h part icipant

Indust ry:
High tech

Eligible Lives:
~ 2,000 (US)

Member Populat ion:
Current  eligible 
employees

Quest  Sof tware's workforce

For over 30 years, Quest  enterprise sof tware solut ions have protected and 
empowered ident it ies, users, applicat ions, and data. The company's 
products help organizat ions st reamline IT operat ions and harden 
cybersecurit y f rom the inside out . 

Quest  Sof tware employs 3,200 people worldwide, wit h around 1,000 in t he 
United States. Approximately half of Quest 's workforce consist s of 
sof tware developers. The other half of employees work in funct ions like 
sales, market ing, customer service, HR, f inance, and IT. The sales team 
t ravels regularly to visit  customers, while t he inside sales group works in a 
call center environment . 



We were a bit  skept ical about  
how Hinge Healt h would be 
received by employees, but  it 's 
a myt h t hat  people don't  want  
t o use digit al solut ions. Our 
employees realized t hat  it  
really broke down barriers t o 
care and t he improved 
out comes have really sold us on 
t he value of  Hinge Healt h.?

LuAnn Johnson, Chief Human Resources 
Of f icer, Quest  Sof tware

Quest  Sof tware's benef it s 
philosophy and the impact  of 
COVID-19

Quest  Sof tware's values-based culture is very 
focused on wellness. That  emphasis carries over to 
it s benef it s philosophy. The company views it s 
benef it s package as a way to dif ferent iate it self in 
t he labor market , at t ract ing new talent  and 
increasing employee retent ion. 

Over t he years, Quest  Sof tware has made a 
concerted ef fort  to focus on prevent ive care 
coverage. Historically, t he company held onsite 
healt h fairs which included immunizat ions and 
healt h screenings. The HR team paired t hese events 
wit h food t rucks to create a fest ive atmosphere 
t hat  at t racted employees and their families. As a 
result , Quest  Sof tware saw high levels of employee 
engagement  and lower healt hcare cost s. 

Before 2020, 65% of Quest  Sof tware employees 
globally worked f rom an of f ice. Like so many other 
companies, however, Quest  responded to t he 
COVID-19 pandemic by quickly pivot ing to work 
f rom home. While t he company now support s both 
remote and in-of f ice work, leaders are act ively 
t rying to at t ract  employees back to t he of f ice wit h 
fun and healt hy act ivit ies, such as yoga classes and 
step challenges.

Seeking solut ions for MSK pain

Although Quest  Sof tware's MSK claims in t he 
United States were on t he rise  before COVID-19, 
t he company saw those numbers increase in 2020 
as employees began working at  home and 
conduct ing t heir own ergonomic assessments wit h 
guidance provided through our remote work 
program. As a private-equit y backed f irm, Quest  
Sof tware pays close at tent ion to cost s and the 
execut ive team knew that  it  needed to take act ion. 

The company's insurance broker ment ioned that  
Hinge Healt h would be a good solut ion to address 
MSK issues for employees who were working f rom 
home. The HR team realized that  Hinge Healt h was 
something unique. It  would be a dif ferent iator for 
Quest  Sof tware's benef it  package and it  could also 
have a posit ive impact  on t he company's medical 
claims. 

Another advantage of Hinge Healt h was it s easy 
implementat ion process. With only two employees 
responsible for U.S. benef it s, Quest  Sof tware 
couldn't  adopt  a solut ion t hat  would take an 
excessive amount  of t ime or resources to deploy. 
When the leadership team analyzed the economics 
and realized that  Hinge Healt h would be 
self-funding, t he implementat ion decision became 
clear. The company completed t he Hinge Healt h 
deployment  in 2021. 

Hinge Healt h is a perfect  f it  for 
a wellness-focused company

Init ially, t he HR team was a bit  skept ical about  
whether employees would adopt  Hinge Healt h. 
One byproduct  of t he pandemic, however, has 
been broader consumer acceptance of 
non-t radit ional forms of care delivery. Quest  
Sof tware employees were eager to t ry Hinge Healt h 
and many have experienced powerful 
improvements in t heir lives. 

Hinge Healt h is an ideal match for Quest  
Sof tware's culture of wellness. Employees 
appreciate t he alternat ive approach to get t ing 
healt hier and st ronger which doesn't  require a visit  



Quest ?s member out comes*

67%
Reduct ion in pain

78%
Reduct ion in

lost  product ivit y

68%
Reduct ion in

surgery int ent

*Outcomes based on part icipant  self- reported data CS-090723-1A

to a doctor's of f ice or t he st ress of navigat ing t he 
care system. Hinge Healt h provides an easier way 
to drive posit ive outcomes. 

Since onsite healt h fairs no longer have the same 
reach that  t hey used to, Quest  Sof tware is using a 
dedicated Microsof t  Teams channel to 
communicate benef it s informat ion to all U.S. 
employees. This approach has generated good 
engagement , but  t here is always room for 
improvement . To increase awareness about  Hinge 
Healt h, t he HR team may create a series of video 
case studies wit h employees who have successfully 
used the program. 

Seeking solut ions for MSK pain

The Quest  Sof tware team found that  Hinge Healt h 
part icipants reported a 67% reduct ion in pain af ter 
t he f irst  12 weeks, and they saw a 78% reduct ion in 
absenteeism and presenteeism within t he same 
group. In addit ion, t he one-year likelihood of 
surgery decreased 68%. 

Hinge Healt h is creat ing a new healt h care system, built  around you. Hinge Healt h is t he #1 digital clinic for joint  
and muscle pain, delivering superior member outcomes and proven claims reduct ions. Four in f ive healt h plans 
and employers wit h a digital MSK solut ion t rust  Hinge Healt h, including Land O?Lakes, L.L. Bean, Salesforce, 
Self- Insured Schools of California, Southern Company, State of New Jersey, US Foods, and Verizon.

Learn more at  hingehealt h.com

?I have seen signif icant  improvement  
in my mobilit y! I'm moving wit h less 
pain and able t o do reverse lunges 
and jump lunges again -  somet hing I 
didn't  t hink I'd be able t o do just  a 
short  while ago.?

Quest  Sof tware employee, Hinge Healt h 
part icipant

https://www.hingehealth.com/
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