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As nearly 50 percent of 
the workforce, women are 
essential to maintaining a 
strong, resilient economy. 

When women’s health needs are supported, 

they’re more satisfied with their employers. 

And they’re more likely to think twice before 

moving to another company. That means the 

right benefits for women have the power to 

attract and retain the right talent. 

What’s the first step in designing 
benefits that help result in healthier, 
more satisfied employees? 

Focusing on holistic benefits that: 

Support physical health across the life span 

Care for mental well-being 

Consider lifestyle and environmental factors 
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1 in 3 

female employees is 

considering leaving the 

workforce or changing jobs.1 
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A holistic approach means supporting 
physical health across the life span 

Achieving better health is possible when considering the whole person. This means providing 

benefits that take into account a woman’s biology and environment throughout her life — and not 

just during her reproductive years. 

 
 
 

 

A holistic approach 

Women are especially 
impacted by certain 
diseases and conditions 

 
 Cardiovascular disease 

Women generally don’t know the warning 

signs of a heart attack.² They’re also less 

likely to receive a full workup or certain 

treatments when being admitted to the 

emergency room.3 

 

 

Autoimmune disease 

 

 
 

 
Delivers personalized 

support for diverse 

populations of women 

across their life spans 

 
 

 
Addresses 

health issues that 

disproportionately 

impact women 

 
 

 
Helps women overcome 

economic and social 

obstacles by offering 

multiple ways to get care 

Autoimmune disorders are twice 

as likely to affect women.4 Nearly 

80 percent of people living with an 

autoimmune disorder are women.5 

 

 

 Musculoskeletal disease 

Women have a higher risk for developing 

osteoarthritis, osteoporosis and carpal tunnel.6 

 

Provides higher-value care 

that helps produce better 

health outcomes 

Offers affordable 

and convenient 

access to care 
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ncbi.nlm.nih.gov/pmc/articles/PMC8742618/. Accessed February 27, 2023. 

3Banco D, Chang J, Talmor N, et al. Sex and race differences in the evaluation 

and treatment of young adults presenting to the emergency department with 

chest pain. Journal of the American Heart Association. 
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Holistic health 
includes caring for 
mental well-being 

Delivering holistic health means ensuring a 

health plan includes elements that go beyond 

traditional medical benefits. That involves 

providing robust mental health resources 

that are integrated with other benefits. These 

resources should offer support across life stages, 

like adolescence and midlife, and during key life 

moments, like pregnancy, caregiving or a new 

diagnosis of a condition, such as breast cancer. 

 
 
 
 

 

Women are twice as likely 

as men to experience 

depression, anxiety, 

and trauma- and 

stress-related disorders.7 

 
 
 
 

 

One-third of women 

experience sexual and/or 

domestic violence — a rate 

much higher than men.8 

 
 
 
 
 
 

 

“ 

 
 

 

 

One-third of working 

mothers said their mental 

health has worsened in 

the last year.9 

When mental health support resources are 

widely available through in-person and virtual 

care, women may be more likely to use them 

when they need them. By aligning mental health 

benefits with pharmacy and medical benefits, 

an employer is able to provide the type of 

integrated, holistic support that can help people 

maintain long-term well-being. 

The COVID-19 pandemic and other recent events have universally 

amplified levels of stress and anxiety among women. Broadening 

awareness of mental health resources and reducing stigma is 

just the beginning of how we help those who are struggling. 

Improved access to quality — and convenient — mental health 

care will also bridge the gap for those in need.” 

 
 

 

Cara McNulty, DPA 

President of Behavioral Health and 

Mental Well-Being, CVS Health® 
 
 
 
 
 
 
 

 
7Anxiety & Depression Association of America. Facts. September 16, 2021. Available at: ADAA.org/living-with-anxiety/women/facts. Accessed December 

14, 2022. 

8World Health Organization. Devastatingly pervasive: 1 in 3 women globally experience violence. March 9, 2021. Available at: 

WHO.int/news/item/09-03-2021-devastatingly-pervasive-1-in-3-women-globally-experience-violence. Accessed October 27, 2022. 

9CVS Health. The mental health crisis of working moms. October 26, 2022. Available at: CVSHealth.com/news-and-insights/articles/the-mental-health- 

crisis-of-working-moms. Accessed December 5, 2022. 

6 7 

http://adaa.org/living-with-anxiety/women/facts
http://who.int/news/item/09-03-2021-devastatingly-pervasive-1-in-3-women-globally-experience-violence
http://cvshealth.com/news-and-insights/articles/the-mental-health-crisis-of-working-moms
http://cvshealth.com/news-and-insights/articles/the-mental-health-crisis-of-working-moms


“ 

Holistic care considers lifestyle 
and environmental factors 

Women face persistent barriers when they try to seek care, 

including higher costs, time constraints, stigma and bias. 

 

The best health benefit plans offer multiple ways for women 

to get care that works for their unique circumstances. They 

can also help women overcome challenges posed by their 

environment. This includes offering local retail health care 

centers and pharmacies that are open later and on weekends. 

It also includes access to quality virtual care options and health 

providers who are specially trained in women’s health needs. 

 
These touchpoints make health services more accessible and 

able to deliver the type of care women value, often at more 

affordable prices. 

 
 
 
 
 
 
 

 

Women are the chief medical officers of their 

families and serve as primary caregivers for 

aging parents and children. However, they also 

face equity-related roadblocks while trying 

to achieve their own health goals. We must 

improve women’s access to care.” 

 
Dr. Joanne Armstrong 

Vice President and Chief Medical 

Officer for Women’s Health and 

Genomics at CVS Health® 

Women are more likely to 

delay or postpone needed 

health care due to cost.10 

 
 
 
 
 
 
 
 

 
Women spend about 

three times as many hours 

doing unpaid domestic work 

and care as men.11 
 
 
 
 
 
 
 
 

 

Women younger than 55 are seven 

times more likely to be misdiagnosed 

than men of the same age.12 
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5, 2022. 

12Mirin AA. Gender disparity in the funding of diseases by the U.S. National Institutes of Health. Journal of Women’s Health. July 2021. Available at: https://www.ncbi. 

nlm.nih.gov/pmc/articles/PMC8290307/. Accessed February 27, 2023. 
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A holistic approach 
leads to benefits 
everyone values 

Holistic care leads to healthier employees. It can 

also lead to a greater return on investment (ROI). 

That’s because having healthier employees 

generally means improved productivity, reduced 

presenteeism and absenteeism, and lowered 

total cost of care. 

 
 
 
 
 
 
 
 
 
 

 
Chronic conditions, such as low-back 

pain, mental health and migraines, 

can reduce workers’ productivity by 

up to five percent.13 

Five chronic diseases that can impact women 

differently than men cost U.S. employers 

$36.4 billion annually 
due to missed work.14 

 
 
 

 
When approached holistically, there are solutions that 

can help close gaps in care among women. One example 

of this is an employee-sponsored wellness program that 

considers all aspects of a person’s well-being, including 

physical, mental, financial and social health. In general, 

women are more likely than men to participate in a health- 

related program and, in turn, reap the health benefits.15 

Programs that help keep employees healthy and happy 

can offer companies a competitive edge when it comes to 

retaining and attracting talent and improving workplace 

gender diversity. 

 
Since women represent nearly half of the workforce, holistic 

care is a critical component of effective health plans.16 

Supporting your talent with valuable health solutions for 

their specific needs is an important part of ensuring they 

remain your talent. 

 
 
 

 
13Remes J, Singhal S. Good health is good business. Here’s why. Fortune. July 9, 2020. Available at: 

Fortune.com/2020/07/08/why-good-health-is-good-business/amp/. Accessed December 8, 2022. 

14Centers for Disease Control and Prevention. Workplace health promotion. June 9, 2022. Available at: 

CDC.gov/chronicdisease/resources/publications/factsheets/workplace-health.htm. Accessed October 

27, 2022. 

15WellRight. Adapting your wellness program to today’s multigenerational workforce. 2020. Available at: 

WellRight.com/hubfs/downloads/WP-Multigenerational-Workforce.pdf. Accessed January 19, 2023. 

16Fry R. Women now outnumber men in the U.S. college-educated labor force. Pew Research Center. 

September 26, 2022. Available at: PewResearch.org/fact-tank/2022/09/26/women-now-outnumber- 

men-in-the-u-s-college-educated-labor-force/. Accessed December 14, 2022. 
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What does holistic care look like 
when designing health benefits? 

 

 

It looks like understanding your 

population’s health needs. 

Delivering services that address the 

health needs of your workforce can 

help control claim costs, reduce 

absenteeism, and keep employees 

healthier and more satisfied. 

 
 

 

It looks like broad, accessible 

mental health support. 

Providing integrated mental health 

resources through various access 

channels and throughout different life 

events makes it easier for women to get 

mental health support and maintain their 

long-term well-being. 

 

 

It looks like tailoring health services 

to women’s life events and the 

health issues that impact them. 

One way to empower women throughout 

their lives is to offer resources and 

specialized support for conditions that 

disproportionately impact them. 

It looks like care that’s 

convenient and affordable. 

Women routinely face economic, social 

and environmental barriers to care. 

Quality virtual care, specially trained 

doctors and local retail health care 

centers make health services more 

accessible and often more affordable. 

 

 

It looks like programs that 

support well-being. 

From biometric screenings to tobacco 

cessation resources to wellness 

coaching, programs that span a 

continuum of care give women a 

variety of ways to stay healthy. 

 
 
 

 

It looks like customizing programs 

to help those who need it most. 

Tailored offerings can help address 

the geographic and socioeconomic 

challenges facing women in the 

workplace, including those in the 

LGBTQ+ community and women of color. 
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